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Date: March 21, 2011 
 

To:   All Gerber Sales Reps 
 
From:  Justin Laskowski 
 
Subject: Lead Times – Approximate lead time for new orders are based on date of Chicago order entry 

(transit time must be added to estimate arrival date) 
 

Vitreous China & Cast Iron  

Standard Lead Time for new orders 2 weeks

Current Exceptions to Standard Lead Time
Product Description Lead Time
12-884-09 Maxwell S-Rim Lav 19"Round 4"CC Biscuit Heavyweight Ctn 6 weeks
12-884-25 Maxwell S-Rim Lav 19"Round 4"CC Bone Heavyweight Ctn 8 weeks
12-904 Cast Iron Self-Back Lav 20"X18" 4"CC 3 weeks
12-928 CI Wall Hung Service Sink 24"X18" 8"CC w/SS Rim Guard 3 weeks
21-012 Maurice 1.6gpf One-Piece  Elongated  12" Rough-in White 6 weeks
21-014-09 Avalanche 1.28 One-Piece ADA Elongated Compact  12" Rough-in Biscu5 weeks
21-162 Maxwell SE/LX/Dual Flush Elongated Bowl White 8 weeks
21-162-09 Maxwell SE/LX/Dual Flush Elongated Bowl Biscuit 8 weeks
21-375 Ultra Flush ADA Elongated Bowl  Back Outlet White 8 weeks
21-528 Viper 1.6gpf ADA Elongated Bowl White 8 weeks
21-728-09 Maxwell 1.6gpf ADA Elongated Bowl  Biscuit 6 weeks
21-852-25 Avalanche 1.6gpf Round Front Bowl Bone 6 weeks
21-962 Maxwell 1.28 Elongated Bowl White 8 weeks
21-962-09 Maxwell 1.28 Elongated Bowl Biscuit 8 weeks
25-038 North Point 1.28gpf Wall Hung Back Spud Bowl Elongated White 4 weeks
25-642-09 1.6gpf Round Front Back Spud Bowl  10" Rough-in Biscuit 6 weeks
28-495-25-95 Maxwell 1.6gpf Tank 10" Rough-in  Fluidmaster Fill Valve Bone 6 weeks
28-990-09 Maxwell 1.28gpf Tank 12" Rough-in  Biscuit 6 weeks
28-990-97 Maxwell 1.28gpf Tank RH Lvr 12" Rough-in White 6 weeks
28-995 Maxwell 1.28gpf Tank 10" Rough-in  White 4 weeks
DF-28-380-97 Ultra DualFlush Tank 12" Rough-in RH White 6 weeks
EF-28-380-97 Ultra Flush 1.1 Tank 12" Rough-in Rt Hand Lever 6 weeks
HE-21-862 Avalanche/Viper 1.28 Elongated Bowl White 8 weeks
TC-28-190 Tank Cover for 28-190 Maxwell LX  White 6 weeks
TC-DF-190 Tank Cover for DF-28-190 Maxwell Dual Flush  White 6 weeks

Faucets-Fittings (Brass)

Standard Lead Time for new orders 3-5 days
 

 
Certain Gerber Classic products may require slightly additional lead time.  For these and non-stock items, 
please contact Customer Service for more details. 
 
The lead time establishes the approximate date an order for in-stock products will ship from our warehouse.  
An order’s ship date is assigned when the order is entered.    


